SGV Habitat FAQ

How many times will you check my credit?
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We will check your credit at the beginning of the full application process and shortly prior to
home purchase to confirm continued eligibility for our program.
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What is the minimum acceptable credit score?
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We look at several factors including your credit score, but your overall financial health matters
more, like your debt-to-income ratio and on-time payment history. We encourage you to apply,
no matter your current credit score.
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Why do you pull my credit?
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Your credit report gives us a good indication of whether you have the ability to afford a
mortgage payment on top of your existing financial responsibilities. We are looking for a history
of consistent, on-time payments of your existing bills. We are also looking to make sure there
are no major issues, such as a history of late payments, open collections, or open bankruptcies.
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If received a denied status can | re-apply next year?
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Absolutely! Situations and needs change. If you aren’t selected this time around, we welcome
you to apply again in the future.
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Who would be considered co-applicants needed to be put on title?
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Please check with a tax or finance professional to determine the best option for you.
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How much will my mortgage payments be?
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Your mortgage payment (including principal, interest, taxes, insurance, and any homeowner’s
association dues) on your affordable first mortgage will be no more than 30% of your gross
monthly income — at time of purchase. Our current Habitat mortgage doesn’t change over time,
but your property taxes, homeowner’s insurance, and HOA dues will likely increase after the first
year.
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Why does the current rent have to be included in the debt to income ratio?
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This helps us determine if you are currently cost-burdened or if assuming a mortgage will put
you at risk of overextension.
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Are the income ceilings based on income after taxes?
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SGV Habitat looks at pre-tax income. If you are self-employed, this is net income. Otherwise, it
is gross income from all sources.
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Are homes in bad neighborhoods?
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SGV Habitat builds wherever possible and we have a history of improving neighborhoods where
we build. Homebuyers are offered at least one home for purchase suitable for the household
size and income at time of purchase.
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Our homes, just like any market home, are in varying neighborhoods based on availability. The
purpose of affordable housing is to improve communities.
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What if one of the applicants has no credit history?
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SGV Habitat will work with applicants to determine a history of on-time payments and how to
build a credit history.
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Do | have to be a U.S Citizen to apply?
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SGV Habitat does not have a residency requirement, but some 3rd party financing and down
payment assistance sources may require proof of legal U.S. residency status for buyers.
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Will Habitat need to visit our living situation?
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SGV Habitat does not conduct in-person interviews nor assessment of current housing
conditions. Applicants are asked to complete a self-survey of current housing conditions and
provide photo documentation.
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Do | have to be employed to qualify?
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No, but proof of income from all sources for every adult household member will be required.
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Will | need a history of stable income?
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Yes. Documentation showing a stable and reliable source of income is required.
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If denied, will you give the applicant the reasons for the denial so it can fix before
reapplying?
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If an application is denied, applicants are provided with a written explanation of the reasons for
denial. This information is required by law and we hope it will help you in the future.
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What are the sweat equity requirements?
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We require 100 hours of construction Sweat Equity per adult household member. The
completion of Sweat Equity can take from 3-12 months. Buyers must also attend Homebuyer
Education sessions appropriate to their future home (approximately 50-60 hours).
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If adult members who will be living in home have physical limitations, for example
mobility issues, can | do their sweat equity for them?
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You can if you are also an adult member of the same household. Applicants are ultimately
responsible for ensuring all sweat equity hours are completed on time.
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SGV Habitat does not ask anyone to complete tasks beyond their physical and/or mental
capacity, and persons living with a disability are welcome on site provided they are able to
follow safety guidelines. Habitat volunteer sites provide a safe and supportive environment for
anyone willing to try or learn a new skill.
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Does SGV Habitat provide emergency housing or rental assistance?
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No, but we can refer you to other program that may be able to assist you.
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How long does the process take?

FHHZAPELEARTESAR?

How long the process takes varies from applicant to applicant. Generally, the process from
submitting a pre-application to signing a partnership agreement takes approximately 6 — 8
months. It could take longer depending on Habitat’s volume of pre-applications and other
factors, such as the completeness of the documentation you provide. Ideally, once you sign a
partnership agreement you will be able to do some sweat equity on the home you will eventually
live in and move into that home within one year, although it may take up to 18 months
depending on the availability of a home that meets your needs and how quickly you're able to
complete your pre-purchase requirements.
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Can I sell the house?
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To help make sure that we are selling to households that need a home to live in and not
investors, you can only sell the home if you first offer to sell the home to Habitat (and sometimes
a city or county that provided funding to build your home) and you can only sell it at an amount
so that it remains affordable to qualified buyers.
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Can | rent my home to other people?
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No, Habitat homes must be owner-occupied and cannot be rented out.
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How Does SGV Habitat decide where to build? Can | ask for a specific location?

T SCV EEX B AmFERESM? TAT e Bk BREF bR Y ?

Wherever we can within our service area! Participants in our Homeownership Program must be
willing to purchase a home within our service area.

AT 550 B N AOAR RT3 7 o AEFRATTA I B3 7 S N 12 538 002 [ AR AT TR 55 S Tl AV S s
=

What is the definition of a first-time homebuyer?
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To qualify for our homeownership program, you must meet this definition of a first-time
homebuyer:
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¢ Anindividual who has had no ownership in a property or principal residence within the
last 3 (three) years.

¢ Is not on title or own another home or property

¢ A single parent who has only owned with a former spouse while married.

e An individual who is a displaced homemaker and has only owned with a spouse.

¢ Anindividual who has only owned a principal residence not permanently affixed to a
permanent foundation (mobile home, trailer, vehicle, etc.).
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An individual who has only owned a property that was not in compliance with state, local,
or model building codes and which cannot be brought into compliance for less than the
cost of constructing a permanent structure.

Has experienced displacement through no fault of their own. Examples: disaster,
government action, termination of tenancy, domestic violence, witness protection
program, hate crimes, inaccessibility of unit, substandard housing, homelessness.
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